
A Customer's Psalm 
 
Do you recognize me?  I am a nice person.  I visit your 
business often.  I do not mind spending my hard earned 
money with you because... 
 

I Am A Good Customer 
 
Do you recognize me?  When you advertise your product 
or service.  I get excited! 
You must be proud of you business, the way you 
advertise to get someone like me to shop with you 
because... 
 

I Am A Good Customer 
 
Do you recognize me?  I visit your store; I never complain 
about your product or service, even though they are 
not what you told me they were.  I never argue with your 
employees when they are rude to me.  I do not even lose 
my patience when your cashier gives me the wrong 
change, or snarls at me for requesting a receipt.  No I 
would never create a scene because... 
 

I Am A Good Customer 
 
Do you recognize me?  I am a nice person with a lot of 
friends.  Isn't it wonderful to have someone like me?  I 
tell all my friends about how badly I was treated when I 
visited your business.  Isn't it wonderful that my friends 
will tell their friends?  Have you noticed when you 
advertise, I no longer come by? 
 

Do You Recognize Me? 
 

I Was A Good Customer! 


